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ETF Complaints by Plan Type
(Health and Disability)

ERA
0%

EPIC
1%

Disability Programs
19%

Standard Plans
20%

Managed Care Plans
60%



2002 ETF Complaints by Employee Type
(Health and Disability)

Active
65%

Annuitant
28

Graduate Assistants
1%

Continuants
3%Local

4%



ETF Closed Complaints by Resolution
(Health and Disability)

Decision Upheld
35%

Inquiry Only
15%

In Favor
46%

Compromise
4%


